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Press  
Release AXA Assistance  

renews partnership with 
Footman James 

 
 
 
 

Footman James customers benefit from a further 2-year deal 
agreed with AXA Assistance for the provision of motor breakdown.   
 
AXA Assistance has been the long-standing motor breakdown provider of UK and 
European motor breakdown assistance to Footman James customers.  This newly 
signed contract sees AXA Assistance’s relationship with Footman James enter its 15th 
year. Over 200,000 vehicles now have comprehensive cover including Homestart 
assistance to all private modern car policies and full European cover for all classic and 
modern car policies. 
 
Paul Moloney, head of account management at AXA Assistance said, “We are delighted 
that Footman James have chosen to continue working with AXA Assistance. We are 
committed to providing a quality service that meets the customer’s high expectations, 
particularly when we are dealing with their ‘pride and joy’ classic vehicle.  
 
Paul Matthews welcomed the deal explaining, “AXA Assistance has consistently 
provided our customers with a reliable and extremely efficient breakdown service, both 
in the UK and Europe.  Their ability to provide high level of customer service and 
benefits right across our niche and varied range of insured vehicles (classic cars and 
bikes, limousines, vintage cars, modern cars and bikes) enabled us to confidently 
extend our contract for a further 2 years.” 
 
 
-Ends- 
 
Notes to Editors: 
May we ask you not to abbreviate ‘AXA Assistance’ and to publish ‘AXA’ in upper case.  
 
About AXA Assistance UK Ltd 
In the UK, AXA Assistance has offered a wide range of assistance services since 1976 for a variety of 
international and national organisations such as insurance brokers, health and pharmaceutical entities, 
motor manufacturers, insurance companies, bank companies, etc. Its 24/7/365 services centres are 
operated from 2 offices – one in the UK and one in the Ireland - by more than 450 coordinators entirely 
dedicated to deliver high quality services to customers. AXA Assistance aims to develop flexible and tailor 
made solutions to better suit customers’ needs and moreover can help retain customer loyalty. For more 
information on AXA Assistance UK Ltd please visit: www.axa-assistance.co.uk 
AXA Assistance UK is authorised and regulated by the Financial Services Authority, firm number 439069. 
 
AXA Assistance is headquartered in Paris, France and is a wholly owned subsidiary of AXA, one of the 
world’s largest insurance groups. AXA Assistance, founded in 1959 was one of the first assistance 
companies to open its doors. For more information on AXA Assistance please visit: www.axa-assistance.com 


